
Docket No,42012-25

Postal Regulatory Gommission
Washington, D,C. 20268-0001

NOTTCE OF FTLTNG UNDER 39 U,S.C. S 404(d)

TO THE UNITED STATES POSTAL SERVICE

Please take notice that on October 20,2011, the Commission received a petition
for review of the Postal Service's determination to close the Glenwood post office
located in Glenwood, Alabama. The petition for review was filed by Dan Jackson,
Mayor, Town of Glenwood (Petitioner) and is postmarked October 13, 2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR S 3001 .1 1 3(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review). The Postal Service's administrative record is

due no later than November 4,2011.

Shoshana M. Grove
Secretary

Date: October 25,2011

Attachment

Postal Regulatory Commission
Submitted 10/25/2011 3:06:38 PM
Filing ID: 77039
Accepted 10/25/2011
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Dear Mr. Chairman:

Please consider this letter as our appeal to the Postal Regulatory Commission not to close the Glenwood

post office, The following paragraphs explain our reason for this appeal.

The postal service has posted the Final Determination to cLosE our Post office in Glenwood, Alabama

36034, on Decembe r 3,20!L The final determination letter was posted at the Glenwood Post office on

September 24, 2Ìt1- and will be removed on October 28,2Ot1, Again, the official closing date will be

December 3,20L1'

We do not think the alternate service proposed by the Postal Service for the Glenwood Post Office in

Glenwood, Alabama 36034 is acceptable as it will not provide a maximum degree of regular and

effective service to the citizens of Glenwood, Alabama where the Postal Service says we are not self-

sustaininS.

we have been advised there is a law that the uspS cannot close a small post office just to save dollars'

under current law the usps must consider whether such closing is consistent with section 101(b) of Title

3g that requires the postal service to "provide a maximum degree of effective and regular postal service

to rural areas, communities, and small towns where post offices are not self-sustaining," and prohibits

the Postal seruice from closing a post office solely for operating at a deficit.

what they propose to do according to paragraph 1 of the "RESPONSIVENESS to Community Postal

Needs,,, in ,,Exhibit A,, we would be provided delivery and retail services by an independent post office

under the administrative responsibility of the Luverne Post office located about 10 mlles away' we

have 142 postal boxes in Glenwood. over half of our citizens are retired and elderly and after the town

hall meeting, it seems that the consensus of almost everyone will be to put up a box in front of their

house, Nobody wants ro make a 15 to 20 mile roundtrip to Luverne to get their mail The other half that
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work go out of town for their job and leave before a post office in Luverne opens and do not come back

thru Luverne before it closes; thus the reason for their box to be on a rural route.

The proposal to close Glenwood Post Office was posted with an invitation for comment, ln the "Final

Determinat¡on to Close the Glenwood, Alabama Post Office and Establish Service by lndependent Post

Office, " about 35 of the 60 comments were concerns about traveling to another Post Office for service

and USPS response was "Services at the Post Office will be available from the carrier, and customers

"Will Not" have to travel to another Post Office for service,"

The present rural carrier operates out of the Luverne Post Office, but the mail for her East route in the

afternoon is sorted by the OIC in Glenwood, She can barely fínish this route by her normal hours, lf you

add the boxes in Glenwood (7421 To a rural route you will have to have another carrier. This carrier

would probably work as a full time employee of the USPS with benefits. " See Exhibit 8." Also there are

no traffic lights in Glenwood and several small narrow streets. Also, only a few mail boxes would be on

the regular route the carrier already runs, contrary to what item 56 in "Exhibit A" states.

There is not a business in Glenwood that could provide a "Village Post Office" as the USPS calls it.

The decision to close Glenwood Post Office and get service by an independent Post Office (Luverne) will

cause us to lose our identity and we strongly oppose this actíon. Many of our residents do not drive or

even have checking accounts and they would suffer undue hardships by this decision, because our OIC

helps them pay thelr bills, writes their money orders and provides other nonpostal caretaking.

Our little Post Office represents the federal government to our residents and it is hard for us to

understandthereasoníngoftheUSPS. WeunderstandthefínancialhardshipstheUSPSisfacingbutthe

5.4 billion dollar assessment the 2006 Postal Reform Act placed on the USPS is a big part of their

problem. lt is our understanding that if you closed 10,000 of the smallest post offices it would only

makeaT/TOofLpercentreductionintheirannualUSPSbudget. ltisstillagainstthelawtocloseapost

office only because it is not self-sustaining, Rural America cannot afford to lose any more jobs in this

fragile economy.

Mr, Chairman, again we do not understand the USPS's meaning of Glenwood's Postallncome not be¡ng

enough as not the reason for closing but about reducing the fixed cost. See item 59 in the enclosure

package "Exhibit 4."

We understand th¡s is a lengthy letter, but we needed to try to get all the information to you. Please

look at the enclosed package "Exhibit A" and "Exhibit 8," We have circled a lot of what we think is

important to our case.
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Enc.

Respectfully yours,

¿
Dan Ja Mayor

Town of Glenwood, Alabama 36034

"Exhibit A"

"Exh¡bit B"
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, IIIìSPONSfVENESS'I'O COMMUNlTY POS]'AL N¡]EDS

The Poslal Service is proposing to close lhe Glenwood, AL Post Office and provide rJelivery and retail services by independent
post office under the admlnistrative responsibilily of the Luverne Posl Office, ìocated l0 miles away.

The postmaster posilron became vacant when lhe postmasterwas promoted on April 24,2010. Since the poslmastèrvacäncy an
OIC has been lnstalled to operate lhe oflìce. Postmaster level and otfice service hours are deternrined by a workload analysis
which includes the number of deliverie s and revenr,re.

The office is being studied for possíbfe closing or consolidalion due to the following reasons: The postmaster position is vacant.
Wilh lhe decline jn retaìl transactions and mail volutne, we will contrnue lo provide eflective and regular service through anolher
¡ndependenl posl oflice,

IireOlenrv¡rorJPostOfiice"onEAS-l3level,providesservicefrorn0S:00to12;30 13:30tol6:00Monday-Frirlay,0tì30 lr¡09:30
Salurdny erncJ lot:try hr.¡urs ol ?4 hrs on Monday - Friday and 24 hrs on Saturday to'142 posl of{ice box or generûl clolivery
cuslorner$ and no delivsry curilorrers, Retail services included the sale of starnps, stamped pâper, ttnd nrofiey ordefs: spÉcial
serviceF such ås Reç¡islersd M¡il, Certilied Mail, lrtsured Mail, ÇOD Majl, and Expross Mail sr:rvices, end lhc nçceptançe and
drsp¿rtch of all cl¿sses of mail,

) of retail workload daily, Wth rninirnal workload, tltc
independent post office, Office receipts for lho lasl 3

re unils) in FY 2009; and $22,221 ( 58 revenue units) in

On June 06 2011, representatrves from the Postal Servlce were avallable at Glenwood Town Hall to answer questions and provide
inlormalion to customors, B3 cr.rstorner(s) attended the meeting,

On May 28, 2011 , 185 questionnaires were distril¡uted to delivery cuslomêrs of the Glenwood Post Office, Questionnaires were
also available over the iounter for retail cltstomers at the Glenwood Post Oflice. 48 questionnaires were returned. Responses
regarding the proposed allernale service were as lollows: 0 favorable, 37 unlavorable, and 1'l expressed no opinion,

lf thrs proposal is lmplemented, delivery and relail services will bq provided by the Luverne Post Office, a¡ EA!-]_B level offÌce.
Window dervice hours at the Luverne Post Office are from 8;30 Ìó 4:30, Monday through Friday, and 8:30 to 12:00 on Saturday,
There are 100 post office boxes avaìlable,

,fetail service is also available at the Goshen Post Office-an EAS-l6level oflice, located six miles away, Window service hours al
Goshen Post Office are from 8:30 to 11:00 12:00 to 16:00, Mondi y through Friday and B:30 to 11:00 on Saturday, There are 152
post office boxes available for rent.

The following conÇerns were expressed from questionnaires, the community meeling, from cuslomerlelters, on lhe petition, and
from lhe congressional inquiry:

0

0

Concern

Response;

Concern:

Response:

3, Concern

Customers were concerned about having to travel 20 miles to anolher Post
Office for service.

Services provided at the Post Office will be available írom the carrier, and
cuslomers will not have to travel to another Post Offìce for service. Most
transactions do not require meeting the carrier at the mailbox, Stamps by
Mail and Money Order Application forms are available for customer
convenience, Slamps are also ava¡lable al many stores and gas slalions
were customers may already shop, online at usps,com, or by calling
1-800-STAMP-24.

Cuslomers were coñcerned aboul havlng to travel lo another Post Office for
service.

Services provìded at the Pos( Offce will be available fronr the carrier, and
customers will nol have to travel to another Post Office for service. Mosl
transactions do not require meeting lhe carrier at the mailbox, Stamps by
Mall and Money Order Applicatíon forms are available for customer
convenience. Stamps are also available al many stores and gas stations
were customers may already shop, online at usps.corn, or by calling
1-800-STAMP-24.

I am writing asking that the posl office at Glenwood, Alabama not be
closed, llhink it's closing would place a hardship on its elderly residents
who live outside of town. I live in Fairhope, Alabama and we have a níce
post ofice, if money needs to be saved, why not close posl offices that are
nol located in towns?

We are reviewing all post offices ín the State of Alabama forclosure. We
are not targeting any one group of post offices, we are reviewlng small and
la rg e.

Response:
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C on ce rn:

Responsei

Concern:

Res ponser

Concern:

Response:

Conccrni

Response:

Concern:

Response

Concern:

Response

C oncern;

Res ponse:

lhave had this box for43 years, pass by going to work everyday. History
here also.

I livo wilhin the Glenwood city límits shoukl the posl oflice close, would ruial
carrier service be available?

Ye.s, lhe rural carrier provides ail rhe services that are ava¡lable at rhe posr
Qffice with the exception of po Box service and bulk mail accepiance This
includes.slamp sales, package pick up, special services and and mãÃ"y
order sales,

Piease don'l close us.

will be available lrom lhe carrier, and
nother Post Otllce for service. [¡ìosl
he carrier at the mailbox. Stamps by
rms are available for cuslomer

convenience. stamps are also available at many stores and gas stalions
y9r!_c!1tgf grs may already shop, online al usps.com, or by calling
1 -800-sTAt\¡ P-24.

The Gler¡wood Post Office is the only posl oíice I go by on my daily route,
For another I'd have to drive several miles out of the wåy.

services provided at the Posl office will be available from the carrier, and
cLstomers will not have to lravel to another post office for service, Most
transaclions do nol require meet¡ng the carrier at lhe mailbox. Stamps by
Mail and Money Order Application forms are available for cuslomer
convenience. Stamps are also available at many stores and gas stalions
ï/91e-c!lt0m9rs may already shop, online at usps,com, or by calling
1 -BOO.STAM P-24,

We need itl

services provided at the Post offlce will be available from the carrier, and
custamers will not have to travel (o another post office for service. Most
transactions do nor require meeting the carrier at lhe mailbox, stamps by
Mail and Money Order Application forms are available for customer
convenience. stamps are also available at many stores and gas stations
rye-r9-cg-s]om9rs may already shop, online at usps,com, or by calling
1 -800-sTA[/ P-24.

We need our post ofice.

Services provided will be available írom the carrier, and
cuslomers will nol nother posl Oflice for service, lylosl
transactjons do no he carrier at the mailbox. Stamps by
Mail and Money O rms are available for customer
convenience, stamps are also avaílable at many stores and gas stations
we-r_1cy$9mers may already shop, online at usps.com, or by calling
1-BOO-STAMP.24,

You slated don't close our posi officel

at the Póst Office wilf be available from the carrier, and
have to travel to another post Office for service, lvlost
I require mecling the carrier at tho maílbox, Stamps by
rder Application forms are available for cuslomer

convenience. stamps are also âvailable at many stores and gas stalions
ye^Le_c!:t919rs may atready shop, online at usps,com, or by calling
1-BOO-STAMP-24,

o
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Response

Concern:

Respon se

C oncern

Response

C o n cern;

Response;

Concern I

Response;

Goncern:

Response

Concern:

Response

Services provided at the Post 0fflce will be available from the carrier, and
customers will not have to travel to anolher Post Office for service, Most
lransactions do not require meeting lhe carrler al the mailbox, Stamps by
Mail and Money Order Application forms are available for cuslomer
convenience, Stamps are also available al many s(ores and gas stations
were customers may already shop, online at usps.com, or by calling
1-BOO-STAMP-24.

You stated I am 78 years old and its r:onvenienl for senior cilizens to keep
the post offrce in Glenwood,

Carrier serviçe is beneficlal to many senior citizens and those who face
speclal challenges because the carrÌer can provide delivery and retail
service¡; lo roadsidc rnailboxes or Oentralized Box Units, Customers do not
have to make a special trip to the Post Offce for service, Special provisions
are mâde for harclship Çases or special customer needs. To request an
exception lor hardship delivery, customers may contact the administraÌiv<:
poslmastef for more rnformation

You stated I am a senior citizen and it would be an inconvenlence if posl
office closed.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside maílboxes or Centrali¿ed Box Units, Customers do not
have lo make a special trip lo the Posl Offìce for se¡vice. Special provisions
are made for hardship Çases or special customer needs. -fo request an
exception for hardship delivery, cuslomers may contact the admìnistrative
poslmaster for more informalion.

You statèd I am disabled and it would be very difficult to gel in and oul of
anolher post office,

Oarrier service is beneficial lo many disabled citizens and [hose who face
special challenges because lhe carrier can provide delivery and retail
services to roadside mailboxes or Cenlralized Box Units, Cuslomers do nol
have (o make a special (rip to the Posi Office for servíce. Special provisions
are made for hardship cases or special customer needs. To request an
exception lor hardship delivery, customers may contact lhe administrative
postmaster for more information.

You staled I cannol drive to Luverne every day,

Services provided at the Post Office will be available from lhe carrier, and
customers will not have to travej to another Post Office for service, Most
transaclions do not require meeting the carrier at the mailbox, Stamps by
Mail and Money Order Application lorms are available for customer
convenience. Stamps are also available at rnany stores and gas stations
were customers may already shop, online at usps,com, or by calling
1-BOO-STAMP-24.

You stated I don't want to travel to Luverne Posl Oflìce for my mail l'm
satislied here in Glenwood, I would rather have an oulside box if that's the
case,

Services provided at the Post Offìce will be available from the carrier, and
cuslomers will not have to travel to another Post Office for service" Most
transact¡ons do not require meeting the carr¡er at the mailbox. Stamps by
li4all and Money Order Application lorms are available for customer
convenience. Stamps are also available at many slores and gas stations
were customers may already shop, online at usps.com, or by calling
1 -800-sïAM P-24

You stated I really wish this post off ce would not ciose.

Services provided al lhe Post Offlce will be available from the carrier, and
cusÌomers will no( have lo travel to another Post Office for service. Most
transactions do not require meeting the carrier at lhe mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience, Starnps are also avaiiable at many stores and gas statíons
rÁ/ôrÞ 
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C oncern:

Res ponse

Concern

Response:

C oncern

Response

C o nce rn:

Response:

Concern

Response

C o n cern:

Res ponse:

You stated it's convenient and close by.

serviccs provided êt f hê Post office will be available from the carrier, ancl
cuslomers will not havei to lrnvçl to another post Of.flce for service. l\4ost
transactions do nol requrru Ie€t¡ng lhe carrierat the marlbox, Stamps by
Mail and Money OrderAppticålion forms are available for customer
convenience, Stamps are also available at many stores and gas statíons
were cyfomgrs may already shop, online at usps.com, or by calling
1.800.sTAMP-24.

Yo_u stated my grandmother, my molher and myself have used lhis posl
offìce for ovÊr 50 years. We need lhis post office to stay open. I send my
bills ofl every month,

!ìervrees prourrrrrd fll ths Fost office wrll hr: ¡rvuilable lrom tha carrier. ¿ncl
cuslonrers will not have to tr¡åvel lo anolher Fost offìce lor service Meisl
lrfl¡rsåctions do rrol require rleeling fhe carrjer af Û1R tìì.ÌÌll)ox, Stûrïps by
Mall a¡t1 Money Orcler Application fonlr$ are ¡lv;ììlírblc fot cus(onìer
c:r¡nvqnienrJç. Stemps afo ilIrìf] avl.rillrt¡le âl rnôny slÕrÈ$ änrJ û;rs.sli+lit¡rr:;
r¡/ere customêrs rrr¡¡y ¡lreacly sh0p, oñline al r¡sfr$ conr, or try calfing
1.8ÛO-STAM P.24,

You slaled please do nOt closo lhis post oflice we need il very bad, luse it
eve(ydãy,

f$t¡rvices prtrvidetJ at the Fost ollrce will tre av¿rilnl¡le lrom lhe carriêr. ilnd
cus(orngrs will not have lo travel lo anolher Post Offìce for servíce. Mosl

sby

rlns

You stated some expense in travel, post office convenient especially with
135 monlhly watcr bills.

Services provided at lhe Post Otlice will be nvaifable from the çarrier, and
customers will not have to lravel to i¡nöther Posl Oflico lor service. Mosl
transactions do not roquire nreeling lhc carfier ât the mâ¡lbox, Stamps by
Mail and Money Qrder Appfication forms are avaìlable fçr customer
convenience. Stamps are also available at many stores and gas stalions
were cuslomers may already shop, online at usps.com, or by calling
1 -800-sTAt\¡ P-24 ,

You slated lhe post office is the heart of Glenwood, very convenient,
courteous friendly personnel. Cut work hours, please don't close.

Services provided al the post Offìcc will be available lrom lhè carrier, and
cuslomers will not have lo trËvel lo anolhet post Offìce ftr sorvice. Most
transaclions do nol require mceliûg lhe earrier al the rrailbox, Stamps by
Mail and Money Order Application forms are nvailal¡le for ç"¡ç[omer
convenience. Stamps are also available at many stores and gas slations
were customers may already shop, online at usps.com, or by calling
1-B 00-sTA¡/ P-24,

You slated the post oflice is the heart of the town.

.Services providcd at thc Post Office will bo avaitatlle lrorn the carrier, and
Glsforrter$ wìll not have to travel lo anolher Posl Ollìce for service. Most
[ränsâËlions do nol require meeling lhe carrier at lhe mailbox. Stamps by
Mail and Money Orcier Application forms aro svnilal:lo lor çu¡tomer
convenience, Slamps are also avajlable at many stores and gas stations
we-r-1clltomgrs may already shop, online at usps,com, or by calling
1-800-STAMP-24,

You stated we are a small church and need this posl ofice.0 Concern:
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Response)

C oncern

Response

Co nc ern:

Responser

C onc e rn:

Respons e

Concern:

Response:

Concern:

Response:

Concern

Services provided at the Post Office will be available from lhe carrier, and
customers will not have to travel to anothr-r Post Oflìce lor service. Most
transactions do not require meeting lhe carrier at the mailbox. Slamps by
Mail and Money Order Application forms are available for customer
conveni€nce. Stamps are also available at rrrany stores and gas statlons
wero customers may already shop, online at usps,com, or by calling
1-800-sTAMP.24.

You staled we are bolh seniors, lt would be a hardship lo drive seven miles
for mail, Exfra mail volume for carriers would void any savings.

Carrier service is beneficial to many senior citizens and those who lace
speciål challenges because the carrier can provide delivery and relail
services lo roadside mallboxes or Centralized Box Units, Customers do not
have to make a special trip to the Post Ofllce for serulce, Special provisions
are made lor hardship cases or special customer needs. To request an
exception for hardship delivery, cr.]stomers may contact the administrative
poslmaster for more information,

You stated we need our posl off ce too many old people in our town.

Services provided at the Post Office will be available from the carrier, and
customers will not have to lravel to another Posl Offlce for service, Most
transactions do not require meeting the carrier at the mailbox, Stamps by
Mail and Money Order Application forms are available for cuslomer
convenience, Stamps are also available at many stores and gas stations
were customers may already shop, online a'l usps,com, or by calling
l.BOO.STAM P.24.

You staled we need the post office here because there are elderly people
who neeô the post oflice here.

Carrier service is benelicial to many senìor citizens and those who face
spec¡al challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centraliled Box Unlts. Cuslomers do not
have to make a special trip to the Posl Offìce for service. Special provisions
are made for hardship cases or special customer needs, To request an
exception for hardship delivery, customers mây contact the administrative
poslmaster lor more information.

You staled we need the post office,

Services provided at the Post Otfìce will be available from the carrier, and
customers will not have to travel to another Post Office for service, Most
transactions do not require meeting the carrìer at the mailbox. Statnps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas slations
were customers may already shop, online at usps.com, or by calling
1-800-STAMP-24,

You stated we need to keep our posl offlce in Glenwood.

Services provided at the Post Office will be available from the carrier, and
customers wil/ not have to travel to another PosI Offìce for service, Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps,com, or by calling
1 -800-sTAM P-24.

You slated without this offìce my budget would be broken as I have no
alternalive.

Services provided at the Post Office wlll be available from the carrier, and
cuslomers wilì not have to travel to another Posl Offìce for service. Most
transactions do not require meeting lhe carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or tly calfing
1.BOO-STAMP-24,

6t
Res ponse:
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Concern I

Response:

C o nce rn:

Responsel

Concern:

Response:

You were concerned about hav¡ng to travel 4200 miles annually to another
Post Offìce for service at a cost of $525.

Services provided at the Post Olfice will be avallable from the carrier, anrJ
cuslomers will not have to travel to another Post Office for service Most
transacllons do nol require rneeling the carrier at the mailbox, Stamps by
Mail and Money Order Application forms are available for customer
convenience, Stamps are also available at rnany stores and gas stations
were customers may already shop, onlinc at usps.com, or by calling
l.BOO,STAMP-24.

l. 1)Delay receiving mail until after 12 noon, 2)to purchase supplics, rnail
packages and etc, I would have to travel seven miles, 3) it would remove
the presence of the US governmenl from ourlown as the post olfice has
represenled since 1900, ll, Another linl<, in the chain lhat holds this town
together woulcl remove more of lhe heartbeat of lhls town wh6n laken
away, lll, The problem of lost revenue was nol caused by lhe small rural
olfices and cìosing them will not alleviale it.

Services provided at the Post Office will be available konl the carrier, and
custorîers will nol have lo lravel lo anqther Posl Otfice for service Mosl
lransactions do not require meef ing the carrier at the mailbox. Stamps by
iVlail and Money Order Applicalion forms are available for customer
convenience. Stamps are also available at many stores and gas stalions
where customers may already shop, online at usps.com, or by calling
1 -800-5TArvìP-24 ,

l, Anytime there is a change in address it takes months lo get every piece
of mail, Mail is sent to the wrong place, mosl people will not drop in box
with so rfiany thefts lhese days unless you sit and watch someone will take
it or run over the box. No one would feel safe or secure about lheir mail, ll.
Jus! beÇause vre sre olcj and srnall doesn't rnake us any ìess :ignÍlicant or
imporlanl to socieÌy and lhe e{)onomy. lll, Ths disi,c,vûnlaÐc of hnve lo take
the li{Te, fuel and âggrftvalion ìo go '1 2 ¡riles rotrnd trip to gel rníìil, mßil
lelters and packË¡ge$. Also the lrardship on tlre elderly and disabled. Lo(s ol
people do nol hÉÌve coilìpulers.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centrallzed Box Units. Customers do not
have to make a special trip to the Posl Office for service. Special provisions
are made for hardship cases or special customer needs. To requesl an
exceplion for hardship delivery, customers may conlacl the adminislralive
postmaster for more information. Customers will be assigned a carrier route
address, Mail will be forwarded in accordance with postal regulations, and
change of address forms are available online al usps,com or from lhe
Postal S
change.

ervice to assist customers in ng correspondents of the
ailableat e

efs
no req me carrier al the mailbox

by lvlail and Money Order Application forms are available lor
cuslomer convoniençe. Stamps are also available at many stores and gas
slal¡ons where cuslomers may already shop, online at usps,com, or by
cnlling 1"80ó"STÁMÊ-?4, Vandalism is a problem that is experienced jn

many communilies. Cuslomers may install a heavier gauge metal box or
brick veneer a mail box to make it resistant to vandalism, Cuslomers
shoulcl report rnailbox vandalism to the counly sheriff. To prevent mail thefl,
customers may place a lock on their mailboxes. The mailbox must have a

slot large enough to accommodate the customer's normal daily mail
volume, ïhe Postal Service does nol open mailboxes which are locked and
does not accept keys for this purpose.

l. lt will be really hard on people lo travel 15 rniles round trip to pick up
their mail. lf everyone in Glenwood put up a mailbox on the road, the time
involved by a rural carrierwould be expensive and the lederal law states
you cannot close a post office because of financial reasons. ll. The post
olfìca is the heart of the community, lf it is closed the town would not only
lose il's icienlity, but the business woufd have to go to another lown for their
postaf $crvico. lll, Obey (he law, you cannot close a post office because of
f 
',,anritl

C o ncern r
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Response

35. Concern;

Res po nse;

Concern:

Response;

37. Concern:

Response:

s provided at the Post Oflìce wi I be available from and
sl

0

tra¡rsaclions do not require meeting the carrier at the mailbox. Stamps by
Mail and l\4oney Order Applicatlon lorms are availablc lor customer

lalrons
ting

consolidating operations, adj estrucluring
administralive and processln district otfiðes. We also
have inlroduced several new including priority Mail
Flat Rate boxes and Adult Si fforl to giow revånue.

l. Mail would be lol;1. The tinie lor mail tO he coorctínnterj wìil l¡e an
lncfinvertier¡ce lOr gp rn¡¡y eldOrly ancl rlisaþled Fnd also for lh6s(, wlìo
clÕn't own e compuler arìd citrrrló[ trse onllne sërvlcês, "fho fircÖnvenience
ol travel to ancl from l-uverne, sorne clon'l häve iì vehir-:le, ll, I belleve thìs
will eflecl (he populållon ol 0rrr r:rnall town, People aspe(:¡ally lhe yor.rrrgtr
ones wlll leavc ^l'he post ollìco is a place where wR ail cne ok on and lã-tk lr)
.lnrJ kcep u¡: with evsryçnÊ. ill. Rur¡:rl pollol boxee v/ould be $tolon Ironl
finql run over by tlro fun seeker$, $hot with gurrs for lar-qlcl prûül¡ce or
þotllen lhrorvn fll lhon, kn0cksd dowrì ôn pL,rposc_

Carrier service is beneficial lo meny senior citizens and those who face
speciãl challengos because the carrier can provide delivery and tetail
s€rvices to roadside mailboxes or Centralized Box Units. Customers do nol
have to make a special trip to the Post Office for seryice. Special provisions
are made for hardship cases or special customer needs, To requesl an
exception lor hardship delivery. customers may contact the administrative
postmaster for more informatjon. Services provided al lhe post Office will
be available from the carr'ter, and customers will not have to travel to

Most transaclions do nol require meetinç¡
ps by Mail and Money Order Application
r convenience. Stamps are also ava¡lable al

many stores and gas slations where ady shop, online
at usps,com, or by calling 1-800-STA s a problem lhat is
experienced in many communities. C ll a heavier gauge
metal box or brick veneer a mail box to vandalism,
Customers s
prevenl mail
mailbox mus
normal daily mail volume. The Postal Service does not opèn ma¡lboxes
which are locked and does not accepl keys for this purpose.

l. Postal Service may save by having a carrier you will need lwo or three,
ll, Save money by having a mailbox. ltl, lhave a ma¡lbox, B4 Sexton Ln,
Glenwood, AL.

Rural leller cariers perform a vital function in the United States postal
Service serving thousancjs of families and businesses in rural and
sublJrbän areas rvhile travoling mìllions of miles claily. Rural felie¡ carriers

arnecf
¡'n€rs.
l

ie rF
arc required lo serve the route expeditiously each day. Services provide d
â1 lhe Post OfÌce wifl be available frorn lhe cârrier, and cuslomers will not
have lo trave I to another Post Otfice lor servico, Most lransactions do nol

Çarrier at lhe û'ìaìlbox. Stamps by
rms are avaifable lor custorner co
many slQres and gas stalÍons wh
.ìl r¡sps.conì, or by calling 1-800-

Customers were concerned about loss of employment ln the communily

The customer expressed a concern aboul the loss of employment in the
conrmunity. The postmaster position is vacant and there is no gLrarantee
that any replacement poslmaster would be from the communitf.

ln mosl smnll lnt¡¡nc ,¡n¡ r l'¡rrn a h^^ i.. - r- . - I
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44.

45,

46.

40

Concern:

Response

Concernl

Responsei

50. Concern:

Response:

51 Concern:

Response:

Res ponse:

Concorn:

Response:

Concern:

Rosponse:

Concern:

Response:

Concern I

Response:

Concern:

Rcsponse:

Concern;

Response;

C oncern:

Response:

Concernl

Rosponse:

Concern:

Response r

All of this is part of the feasibility study,

ls lhe process reviewed.aboLrt someone getllng my mail out of my mailbox'r

We are aware thal PO Box service is more secure than home delivery,

No wonder why you broke!

ïhanks for your concern,

Running record 'l oul of 15, would you consider Glenwood 
''og?

Glenwood does not have a route, You must have a route lo qualify for DUO,

Somewhere in the formula lhis should be based on need not convenience,
it's needed.

Thanks for your conce

When I was lhe poslmaster I know thal if you add 150+ mailboxes to a
rrrral carrier's roule, lhat will make their pay increase.

This is true, all cosls are factored ln during the feasiblity study

Will this information be online?

No ltwill not,

Wll'we be saying goodby to Glenwood on our mail?

lf you retain your PO Box you will keep your same box number and city
elale and ZlP.

You should have been woÍking on thls before 6 Billion in debt,

Thanks for your concern,

You stated 7l10of 1%, if that low, why are you closing rural off¡ces?

It's not just rural offìces that we are considering we Ere proposing lo close
theh larger offìces as well.

You slal*d a large portinn ol your deficit ls prefunding retirement benefils
under if thìs wasn'l so you would be operating
in the pposed to pay ya'll back.

Thanks for your concern.

You slaled as Slate Senalor of Di$lrict 30, I undersland il the poslal sorvÌce
wanls lo one liale to
iniliate te pro you to posl aproposâl for d to provirle
a wrìtten ese a ltnal
det 30 I

thc .r P
req ôll
req nsf ¡û
save money, Vfe believe you are taking this aclion jusl lo $ave money,

We do not have plans to emergency the Glenwood post Office,

You stated don't call or email write a lelter to Congress.

You stated I am a senior citizen and I will have to drive l4 miles route trip
300 days a year for a total of 4200 miles at $525.

Thanks for your concern
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Concern

Responõe

Conce rn

Responsc

54 Concern

Response:

Concern

Response;

Concern:

Responser

Conce rn:

Response i

Conce rn:

Responso:

C once rn;

Respons e:

to

60. Concernl

You stated I am the clerk for the Town of Glenwood. ln this county of small
post ofices, Glenwood, Grady, Highland Home and Honoraville, Glenwood
is the only incorporaled town. As the clerk, on a monlhly basis I process
130-135 water bills which equals .1 

,560+ pleces of mail a year. 0ur post
otflce does an excellent iob of distr¡butjon, Please consider this inforrnation
when you make your decisio¡r and help us conlinue lo live the good life rn

Glenwqod, Alabama 36034.

Thanks for your concern, I

You stated I wqrked lor the post office over 37 years, this post oflice
means so much to me, l'll be 79 years old lomorrow. Things the post offrce
doe.s do not make sense, they put in a large service window recently?

They did, the funcls were apropriatecl one tD lwo years ago anrl lhe
contractors are jusl getting around to performing the dulies they were paid
for,

You stated I'm going out of town, how do I get my mail stopped while l'm
gone?

There are two ways lo get your mail held, 1)You can complete the yellow
card requestlng a minlmum of 3 days or a maximum of 30 days to hold
your mail, if you need longer communicate wllh your OIC or PMR. 2)You
can go to www.usps.com and place a hold on your mail,

You staled it's already dark when the carrier comes and you are going to
put 1 54 boxes extra on the roule?

lf you opt for street delivery we have made the analysis if this happens and
what, if ahy additional cost,

You slated like Mr. Bill said, it will be a burden to put up a mailbox with lhe
price of gas lo travel to each customer's maìlbox than lo have the customer
come to the post offlce and incur the travel cost.

Carriers have a line of lravel and rnost houses are alreadv on lhe route-lh{¿
carriers drive evervdav '-.*-.*s
T---#'

You stated regulations states that if a situation has been tolerated for a

length of time then it should not be emergency suspended,

?
ê

fhis office will not be emerqencv suspe nded.

You stated so there are two things we can do, 1)we can write to Viola
Freeman and our Congressman? 2)The post oflìce where lhe decision to
close was reversed, what did they do?

The customer can write to Viola Freeman, I can't tell you to write your
Congressman bul you have lhat option.

You stated under Tille Code 39, you can't close a post office to save
money, we have been doing fìne why close it now?

You staled when Winton Blount was PMG, he was ran lhe post office like a
business, postal rates went up, but it was run belterwhen it was run like a
business,

Response: Thanks for your concern
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The rural or conlract delivery carrier may provide relail services, allevia(ing the need to go t<l the post
ofìcc, Stamps by Mail order lorms are provided{or customer convenience,
Customers opting for carrier sprvice will have 24-hour access to their nrarl,
Savings for thc Postal Serv¡ce eontributc in the long run to stable postage rates and savings for
custonr ers,
CBUs can offer the securily of indlvidually locked mail compartments. Parcel lockers provide convcnrcnt
parcel delivery for custorners.
Customers opting forcarrier service will not have to pay post ofice box fees.
Saves time and energy for custorners who drive to the post office to pick up mail.

Some disadvantages of tite proposal aro

#
The loss of a tetail oullet and a postrrastEr posrlron rn lhe comnrunity Retarl serv¡ces rnay be providcd
by thc rural or contract delivery carrier,
Meeting the rural or cantract delivery carrier at the box to transact business, l-lowever, it rs not
necessary 1o be present to conducl r¡osl Poslal Ssrvtce lransacllons
A charrge rn the rnailíng address, The community name will continue to be used ¡n the new address A
carrier route address will be assigned,

Taking all available information inlo consideration, the Postal Se¡vice concludes lhis proposal will provide a maximum degree of
effectrve and regular postal services to the community. 

ï f VJi lt NOT,
II. IJFFECT ON COMMUNI'fY
Glenwood is ted in Crenshaw County. The communily is admin¡stered politically by Town of

lV Gle¡wood. p e Glenwood Police Dept. Fire protection is provided bythe Gfenwood Fire Dept. The

X communitv is ers, sell-employed and farmers, and those who commute towork al nearby

lÂl communitíes

3usinesses and organizations include: Assembly of God Glenwood tsaptist Church St. Marks Bapti_st Church Glenwood Methodist
Church Friendshíp-Bar¡trst Church Bluff Spring Baptist Church, Woods Product Company Building Contractor Excavating Company
Saw MilJ Store Câfe Beauly Salons. Residenfs may travel lo nearby communilies for other supplies and services.

Nonpostal services provided atthe Glenwood Posl Office will be available al the Luverne Post Offìce. Governmenl forms normally
provided by the Posl Office will also be available at the Luverne Post Offìce or by contacting your local government agency

The following nonpostal conceTns were expressed from questionnaires, the community nreeting, on the petition, and on [he
congressional inquiry:

Concefn:

Response:

Concern;

Res ponse:

I work at Greenville Post Office

You stated please work sometlring out so we won't lose our ZIP Code

Concern:

Response

A community's identity derives from the interesl and vitality of its
residents and their use of ìls name. The Postal Service is helping to
preserve communily identity by continuing the use of the community
name in addresses. However, lo ensure effective and regular
service, the ZIP Code will change.

You stated you like the postmaster,

Services provided at the Post Otfice wilt be available from the carrier,
and customers will not have to travel to another Post Office for
service, Most lransactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience, Stamps are also available at
many stores and gas stations were cuslomers may already shop,
online at usps.com, or by calling 1-800-STAMP-24,

Based on the inlormation obtained in the course of this disconlinuance study, the Poslal Service concludes this proposal will nol

adversely affecl the community.
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I II. E,FFECl' ON T.]MI'I,OYEBS

The postmasler posilion became vacant when 010. The non
(PMR) may be separated from lhe Postal Servi e adversely a
poslmaster vacancy an 9!ç has been installed

rv, rìcoNoMrc s¡,vÑcs ftg lrio È Rt'
The Postal Service estimates an annual savings of $ 51,809 with a breakdown as follows;

Postmasler Salary (EAS-13, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

$ 36,381
s l2,1BB

!Þ_9.24Q

Total Annual Costs $ 51,809
-$0Less Annu Cost ol Replacement Service -

Tolal Annual Savings *å5J_qCIg

V. O'I'IJEIT FACT'ORS

Ihe Postal Service has identified no other faclors for consideration,

Vf , SI.JMMAIIY

The Postal Service is proposing to close the Glenwood, AL Post Ofice and provide delivery and retail services by independent
post ofice under lhe administrative responsibility of lhe LuvernePost Oflice, located 10 miles away,

he postmaster was promoted on April 24,2010.ll the office has a noncareer PMR(s), they may be separaled from lhe Postal
Servrce; however, attempls will be made to reassign the.employee(s) to a nearby facilily, No other employee(s) will be adversely
afected. Post office workload has declined. Effective and regular service will conlinue to be provided by independent post office,

The Glenwood Post Otfice provided delivery and retail service lo 142 PO Box or general delivery cuslomers and no delivery route
customers, The daily retail window transaclions averaged 24,fhere are no permil mailers or poslage meter customers.

Tl'rere yvíll no lorrger be a rëlail outleI in the community. However, delivery and retail services may bo availablq from a rural or
conlrrlcl riohvjlg-qiltç¡, which could alleviaie the need to travel lo a post offlce for service" Ïhe Postal Servíce will save an
56ilrmif¿çftõd¿rrnually, A disadvanlage lo some may be in meeiing the rural or contracl delivery carrier to transacl business.
However, il is nol necêssËlry to be present to conduct mosl Postal Service lransactions wilh a rural or contract clelivery canier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and lhis proposal is warranted.

VII. NOTICES

A. Supporl Materials. Copies of all materiais upon which this proposal is based are available for public inspection at the
Glenwood Post Office , Goshen Post Office and Luverne Post Office during normal oflice hours.

B This is a proposal. lt ¡s not a final determination to close this post ottjce, lf a final determination is made to alose lhis post
office, after public comments on this proposal are received and taken into account, a notice of that final determinalion will be
posled in this offìce,

The fìnal determination will contain instruclions on how affected cuslomers may appeal that decision to the Postal Regulatory
Commission, Any such appeal must be received by the commission within 30 days of the posting of the fìnal determination

4'l '
06t27t2011

WLLIAM ELLIOTT
Manager, Post Offlce Operations

Date



,EXHIBIT B,

Pertaining to the correspondence from William Elliott, Mgr. of post Office Operations, concerning

Economic Savings, he says the Postal Seruice estimates an annual savings of $51,809, He shows the

following:

Postmaster Salary (EAS-13, No COLA)

Fringe Benefits @ 33.5%

Annual Lease Cost

S36,gst
12,199

3,240

Total Annual Cost

Less Annual Cost of Replacement Service

$5i.,809
0

Total Annual Savings

This information is absolutely wrong,

7, OIC in Glenwood makes

2. NO Benefits

3, Annual Lease Cost

4. Approximately for Utilities

5, Lessor pays the Taxes/lnsurance/Maintenance

S51,809

S31,2oo

0

3,240

4,000

0

Total Annual Cost $39,++o

$oAs for Annual Cost of REPLACEMENT SERVICE:

Not true. There will have to be another rural carrier

people in Glenwood want a mailbox in front of their homes, 142 boxes in Glenwood would require

another full time postal employee plus 33,5o/o benefits, Compare this to the cost of operating the

Glenwood Post Offlce now, We know that you put the Postmaster salary as if we would have a real

postmaster, but we have not had one in a long time (4 to 5 years except for one little short period). All

we've had is an OIC like we presently have,


